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SAINT-GOBAIN

Your environment. It’s the nature of our business.

Date Of Issue: 2" August 2010

ISOVER’S FREE PALLET
REPATRIATION SERVICE NOW AVAILABLE

To further support our 3 Point Plan for environmental sustainability, Isover's free pallet
recovery service is now available to our customers to allow removal of Isover pallets in an

environmentally responsible way.

European Logistics Management Ltd (ELM) have been providing reverse logistics solutions
for returnable transit packaging (RTP) in many industries since 1991. ELM will collect Isover
pallets from branch locations at no cost to the customer in order to further reinforce our plan
to use less materials, less energy and create less emissions. In turn this will:

* Facilitate re-use of pallets

* Reduce packaging waste

» Eliminate the use of single trip pallets

» Promote the use of better quality pallets

For further information please contact: isover@saint-gobain.com




